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A .
portrait
Of Eagle Star - a company with a clear vision of

where it wants to go, and one which offers a bright future for everyone who
can help it get there. At Eagle Star, we encourage everyone who joins us to

develop as a person: to get more out of life as well as work.

We have enjoyed a history of success since we started as the Eagle Company
in 1807. We are one of the UK’ leading providers of personal and commercial
insurance, reinsurance and life assurance.

Since becoming part of B.A.T Industries in 1984, we have benefited from

the resources and support of one of the world’s largest industrial enterprises. In
1996 British American Financial Services (BAFS) was formed, bringing together
the Group’s financial services companies and giving them a clear growth strategy.

The world of insurance is fiercely competitive and growth must come by
winning market share from our competitors and by acquisition. We are already
moving ahead of the competition with initiatives such as our uniquely
developed and award winning computer systems.

Many people find insurance products and services confusing and feel that
much could be done to improve standards of service. Against this background,
Eagle Star aim to be easy to understand and easy to use with products which are

straightforward, claims procedures which are simple to follow and with friendly

and professional people.

We intend to be one of the best insurance
organisations in the UK marketplace. But our plans
don’t stop there, because in addition to the 8,500
people employed in the UK, we employ over 3,500
people in Continental Europe, the Middle East,
Asia and Latin America. Whether you work in the

UK or overseas, you can look forward to a

satisfying and stimulating career with Eagle Star.
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