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Key new role for
Dave Hoffman
in London:
Senior executive
appointment

Mid-October saw a key AMP appointment which will help the development of our
administration business, with Dave Hoffman assuming the new role of AMP's Chief
Infarmation Officer and Group Executive, Technology Venturas, from 1 November, He
will also be responsible for developing eCommerce across the group. Based in London,
he will still report to George Trumbull; Tony Solway will continue te run Henderson
Investment Services but will now report to Dave. This is a further step in the strategy to
run Henderson administration as a separate business, in line with the five year business

plan for Henderson Investment Services agreed last year.

An Amatican, Dave has an MBA from Ohic's Kent Stale Uinfversity and is & Pariner of Andersen Consulting whane fa has
worked since 1978, For the kst bao pears he has worked on secondment s the Gonoral Manager of AMPIuS, a joint venture
Estrtwemnen: Andarsan Consulling and AMP whch manages technology functions Tor AMPs Australasian businesses. He also
cergched magr changs inibatihes ading o demuluslisation and worked cn AMP's sider inlemationa IT strategy Dae has
malBnEh expadiencd in consullng with property and casualfy, life and health irgumnce companias. Dugaid Eade comiments:
Dave is ideally placed 1o help drive Bhe adminisiration business forward with the established management leam. His considerable
axparhse in echnology snd genaensl mardgement will be imalabls o Herderson Irvestment Serdces in coming years”

Crucial Countdown: IMRQ alert
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The new look
newsletter!

Welcome to the first issue of HI TIMES, the brand new

bimonthly communications forum for Henderson people.

The first thing fo say is ihat 7' your magarine; afhough we'll be featuring a
number af regular spols - highlighting deparfiments and indiiduals, looking aft
irends across the workds siock and bond markeis, keeping up o speed on our
compatitors, and cowering sporis and social events - we also wand o hear from
you. [f you have any suggestions for aricles (or even feel the urge o wrile one
:,'mn'sclfl} contect the Corporale Communications beam, on extensions 4098,
BORR pr 4300 Win'd waleamn any Fandback you hove on tha mannene, phin
inlormation for our nofios board 'of folners, anrdsarsalies, long sorice Inndmiarks,

marriages mnd births

HI TIMES has s own designated press pholographer i you know of an
upcoing party or extemal evend, give Matihew Rawlingson a call on 5784 mnd
well do our best o record it for posterity We can also use your photos, but since
HI TIMES uses & digital camera, the results are Bkely to be easior on ihe avpl

Wi hope youl find this firsl issue informative, entertaining and fun. And speaking
o tun, don't forgel (o enfer our caplion compadition - i's found next to our
saclion on fraifing and client evenls, With a bottle of champagns 1o ba wen, it's

1o good an opporbunily to missd

-
Stop Press: Virgin Direct is now offering all
'Henderson employees special terms with its
new Virgin One bank account. See AMP

Group News, back page.
NG o

With less than two months to go, the introduction of the euro is generating a considerable amount of work, interest and questions both internally and

among our clients. This has resulted in the establishment of a specialist in-house EMU office to assist with issues that arise. Angela Stephens, on

extension 4219, is project director for Henderson Investment Services, while for Henderson Investors, Peter Ford - who is on secondment from

PricewaterhouseCoopers - is the point of contact: ring extension 3190. Joanna Varley, meanwhile, on extension 4799, is Hi's project director.

Together, they can provide presentations, review client communication or provide further information on euro activity, We also have a corporate

statement and principles covering EMU which will be sent to all staff, This is also being sent to our clients and it is therefore important that staff are

aware of, and understand, the content. Any questions regarding this should be directed to the project office.

The next major stage in our preparation is a visit by an IMRO representative at the end of November, to review our progress.



m%malﬂﬂlﬁ. intand to focus an the work of one

In the month of Seplemb
incoming post, along
infernal post It also proo
dispariched items; 55,4032
itpms, and 50 on Then there were SIOCK clems 10/ ba recaived, hundreds of
packnges {o send oul and banking ledgemants fo be made. The fobal trafic
handied in jusl that cne monkh of Seplember was & staggening DEE,130 fems.
Al this was sorfed, defivered, dispatched and reconded by just seven permanan
and four fompomny members of sttt

Tasny Coughitan & Tha Mall Rocm Sbbaces Conliclior. He joinod Fenteinon 11
yoars ago from Beieh Sieel During this bme he has seen volumes of talfic
Famniflad by the Post Hoom incrasts many imss oo This kas Boes mol by Tesnys
statl working harder and mone productivele As Tory Says *The wums just Keeps
£n rising. In September 1007, for exampls, the averags daily iralfic par messenpar
wits 1208 dems based on actual man diys worked. This September, the liguie
wins up o 1338 And fm mﬂhtf#dp&ﬂ'!-f#ﬂu will b v Fighast,

| don't like Mondays

Although busy throughout the day and all wisek, the Post Roam hits its working
poak during hhﬂurmﬂmﬁmﬂhm ifi the oifice at 5.45 on
Mondays, takos us thiough the routine. "Most Mondays, we have around 4,000
intters 1o sort info the depastmental rcke. We can Iook af recaiing between 14

and 18 sacks from the Royal Mails timed delvery service. Al of this will be
defvared 10 all fioors by 5.15. We also have a very large volume of papers and
magazines, fho majority of which will bo on fhe relevant floors by 730 am®
The morming may be the busiest me, but work continues throughout the day.
Evory 30 minutes, massongens ke all incoming mail o every floas In and out
brays ano ampbed at regular menvals untd 440 po. Afer that, #ems can be
brought to the Post Room and frankod or couriered up until Gom.

Counting the cost
Torry is afso responsbbe for all cur UK and nbemofonal couners. This snohbaes --i\"'
An & rasull of this serulieny, marry rabes ars actually lovwer than when Tony joined the co
But more dependable companies, allber than te much-advistised big names - as a result,
i the infernalions] delwerss ard one for UK overnight dispaich. They benefn from a clese
Handerson, neveriheless, Tony is constantly moniloing thesr perfarmance,

The right stuff

Torry pays lribule to his colegues. "You hane to have the fghl peaple fo do this job propery - particularly whon you real Y
wies handia barking, cheques and aven cash an a daly basis We alse need dependability Take for exampls our daly nan
bebwesn Treasury ol 3 Findbury Avenue and the Banking Dépardtment at 55 Moorgale: aven a fve-minute delay can resull in
financial losses”

Harving the right beam is vital 1o the Posi m&wmmlﬂrmnlhmm
miembers has workid Tof [he Posl Room Tor over 10 yearss I‘Eﬁ 13&%}_} i o
pELEAT 'l-f'\-' :.'H-'lll-.l"l Yuh ;ﬂg

Tiscknr, 3 lor Pelstbong. Lourence Boddington has Boen weth the -|'r.||'ll ey fod oo AN} [AEni =1}
il Peail andd AMP [haid Faby adun weiknd Soe Panr and AT ahd 23 youds. Ean Ritches has

boson wiilh s for 16 monghs folowing a pencd with AMP. Tony adds: Td iSeio Mhm to pay | I:rlhnlnh..}d'm

Sheshan, wha retires in Febouary 1999 He's been o hoge asset o ma ﬂhﬂhmmmm

i nofires neod b o -_- ‘:!-

bn acddiioen, ther Post Fioom has its’own in-house contract biker and an e
o Tony s Pad Pulfs foam of tele and fice oparabors. They 160 provide an
handlirg aver-rising volumes of wark Fﬁqu-rm:qnhgqm allow Tony
on all inbornal mall, 5o we can bell by weok and by monsh how much & bein
rwcecing, wiih i imalizabie heip of Pater Lang we are able to tall each
depariment is spendng And there are a number of ofher roporting c hacks. M:

Past, present and future

The work of the Post Room has been complicated over fhe kst 12
months by bokh e mefurbishman pmpimn:lhmgﬁ-"ﬁ'i i
10 keep ahead of the deadines and ensure that departments always
imh11hadpo5lmtme-mw!i. o making from
sight 1o 10 rips. every day batween 3 Finst
and ' sure b number will only

mm-mm»qmnmdm



